
Request RKS Navigator or STUDIO Support, Example (CTSA-RAPID System) 

Click here to visit our Request and Progress Information Database (RAPID). You will be asked to choose your organizational 
affiliation. Once you select your affiliation, you will be prompted to sign in with your login information. 

  

 

  

Once you are logged in, click Create Service Request under the main Service Request menu on the left-hand side of the webpage. 

  

https://rapid.app.emory.edu/
https://rapid.app.emory.edu/


 

  

There are three steps required for requesting a service. 

  

  



Step 1: 

First you will see a screen that says Information About Requester. There will be a drop-down menu that allows you to designate 
whether you are requesting a service for "Me" or "Other Person". Choose the appropriate requester option. 

  

  



Step 2: 

Next you will see a screen that says Type of Assistance, where you can choose your desired request. For RKS assistance, scroll down 
until you reach the option titled "Regulatory Knowledge & Support (RKS)". For assistance specifically related to IRB topics, select 
"Other Regulatory/IRB/Compliance question" as your option. Keep in mind that for these requests, you are able to select more than 
one type of assistance. 

  

  



Step 3: 

Lastly, you will be asked to provide your Project Information: 1) Project Title 2) Project Description (what specifically are you trying 
to do and what do you need assistance with?) and 3) Estimated Start Date. 

 

Once you submit your request, someone from our RAPID response team will follow up with you soon! 
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