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Research Matters @ Emory – Special Event  

Join us for a special two-hour interactive clinical research workshop led by Dr. Tamara Norton Smith.  

“Enhancing Patient Safety through Self Monitoring and Corrective Action Plans” 

Tamara Norton Smith, PhD, MT (ASCP) is a nationally recognized specialist in Clinical Trial Compliance 
education.   
Dr. Smith has over 20 years of clinical research experience and is a former Award Winning U.S. FDA Field 
Investigator. 

Highlights of this two-hour interactive workshop will include: 

 The Difference between Reactive and Proactive compliance 

 The Corrective and Preventive Action (CAPA) process and steps 

 Root Cause Analysis 

 Delegation of Authority within a CAPA process  

This workshop is being offered twice.  Please select from one of the times below : 

August 25th, 11:30 pm – 1:30 pm *– Winship Cancer Institute Auditorium 
or 
August 26th, 11:30 am -1:30 pm * - EUH Auditorium, 2nd Floor 
                                                
*Note: The sessions above have been customized for our research staff.  If you are an investigator, 
please watch for information on our Investigator Workshop. 
 
To get the most out of your course experience, we recommend that you complete the CITI GCP module 
prior to this workshop.  Lunch will be provided. 
 
To register for this course, follow the steps below: 
Log into the Emory LMS – you can follow this link (https://elmprod.emory.edu) 
Select: Browse Catalog 
Select: Clinical Research Education  
Then, select “Enhancing Patient Safety through Self Monitoring and Corrective Action Plans-Research 
Staff” and enroll for one session. 
 
For questions about registration in the Emory LMS, please go to training page at: 
 http://www.emory.edu/elms-training/learner/facultystaff.html. 
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